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Flare Software Systems signs 200th customer and changes name as Civica launches public protection unit
New identity for leading provider of local government public protection systems as part of integrated focus on enhanced customer value

30 January 2006, Bath … Civica plc, one of the UK’s most experienced providers of consulting, software and managed services to the public sector, has announced a new identity for Flare Software Systems (UK) Ltd, with the launch of Civica Public Protection. 
Following the acquisition of Flare in July 2005, Civica has integrated and re-branded the company, which is the leading systems provider to local government in the areas of environmental health, private sector housing, waste management and trading standards. The new organisation combines current Flare and Civica products in these areas to offer a broader set of complementary solutions.
The launch of Civica Public Protection, and the re-branding of Flare’s solutions under Civica’s growing ‘Authority’ brand, coincides with Flare signing its 200th customer, Wakefield Metropolitan District Council, following a competitive tendering process for a strategic housing software system. 
Wakefield Council will use the system to record details of Houses in Multiple Occupancy (HMO), landlord licences, the Housing Health and Safety Rating System, Housing Enforcement and Housing Assistance for grants and loans. 
Jim Goldthorpe, public sector housing officer, Wakefield Metropolitan District Council said, "Flare was chosen by WMDC Strategic Housing following an extensive selection process. We are now looking forward to having Flare assist Strategic Housing in implementing the raft of new legislation and offering its wide range of advice and services to tenants, owner occupiers and landlords."
Combining Flare with Civica’s wider consulting, software and managed services, the company is well positioned to help its customers become more responsive and more efficient in providing public protection services. Since 1985, Flare has established itself as the most successful supplier of environmental health, trading standards, private sector housing and licensing systems to UK local authorities. More recently the company has seen growth in key new areas such as anti-social behaviour, building control, planning and waste management. 

Simon Downing, chief executive of Civica, said, “Flare is now fully integrated into the Civica group and adds an important product set to our portfolio of local government services. In an increasingly competitive and consolidating market, Civica Public Protection provides us with another very strong customer base and we look forward to offering them a broader range of solutions, while maintaining a high quality service.”

Julia Barrett, managing director of Civica Public Protection, said, “We are delighted to be an important and integrated part of the Civica Group, which will enable our customers to benefit from the additional support and services a larger organisation offers. In line with Civica’s vision of local government services we believe that, through a more integrated offering, we can offer increased value to local authorities across a wider user community.”
About Civica plc

Civica (www.civica.co.uk) is a well established consulting, software and managed services business specialising in the public sector market. The group has a 20-year history of supplying local government, police, criminal justice, education and healthcare organisations in the UK, Australia and the USA. Customers supplied include approximately 83 per cent of the UK’s local authorities and in Australia Civica is one of the leading local government software suppliers with over 150 customers. The group also counts approximately 85 per cent of UK police forces, 200 NHS Trusts and over 30 Local Education Authorities amongst its customers. The grpup employs approximately 650 people and has a recent track record of profits growth.

























































