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Civica launches ‘Authority Legal’ for improved service delivery and risk management 
Latest software and services platform unveiled at Legal IT 2005 showcase
March 9th 2005, London – Civica plc, one of the UK’s most experienced providers of public sector consulting, software and services has launched its enhanced local government legal solution, ‘Authority Legal’, to address the growing needs of local authorities for improved efficiency, compliance and risk management. Together with expert consultancy and available as a fully managed service, Authority Legal will help legal departments achieve a more integrated and streamlined approach to meeting growing legislative requirements both now and in the future.

Civica has been delivering legal solutions in both public and private sectors since the 1980s. New legislation, including the Freedom of Information Act, the Licensing Act, the Anti-Social Behaviour Act and the Local Government Act, has increased both the workload and the profile for local legal teams, and Civica’s latest software solution provides enhanced capabilities to deliver improved internal and public services while controlling costs and risks.
At the same time, Civica has broadened its range of consultancy services, working alongside customers to develop effective business processes that capitalise on the capability of the Authority Legal system.  Specific areas include business process engineering, debt recovery and risk management, with a focus on improving the management of financial risk and managing exposure to liabilities. This combination of enhanced systems with expert consultancy is designed to help authorities achieve modern and efficient services. 
Authority Legal builds on the company’s proven and fully integrated time recording and case management technology. It comprises a suite of functional modules, essential workflow and web services, together with practical, instantly effective solutions for knowledge management and risk management. 
Tim Spriggs, Director of Legal Services for Civica commented; “Public sector departments are facing an increasing workload, both for information requests and associated compliance issues, as well as challenging efficiency targets. Civica’s Authority Legal platform is powerful, easy to implement and well proven. Combining long experience with innovative developments such as risk and knowledge management, Authority Legal delivers an end to end solution for legal teams to deal efficiently now and in the future with increasing demands  including the need to manage liabilities over long periods.”
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Notes to Editors
New developments included in Civica’s enhanced suite include:

· Knowledge Management
Authority Legal is integrated with the Civica Refer knowledge management system, which allows users to search, retrieve and share information held in unstructured data, regardless of format or location. 

· Matter-centric working from an Outlook-style desktop 
Using a Microsoft Outlook-style interface, customised enquiries can be created across the Authority Legal database.  Matter-centric working enables multiple operations and bulk processing to be driven from a single input. There is also conflict checking and supervisory functionality with innovative escalation through ‘traffic light’ style warning systems.

· Shared Items
Items are a way of storing any kind of information which can then be used either in client, matter or case information, or to hold data for reporting. The information held against an Item can be shared across multiple clients, matters or cases or any combination of these.

· XML Import Interface
Data such as names and addresses, clients, matters or cases can be imported as agenda or event driven files, including notes, postings, charges, fees, costs, invoices, payments, time and all debt stages. In addition export interfaces available with Authority Legal also use XML based schemas.
About Civica plc
The Civica group (www.civica.co.uk), which includes Radius, is one of the UK’s most experienced providers of consulting, software systems and managed services to the public sector. The company has a 20-year history of supplying local government, police, healthcare, criminal justice and education organisations in the UK, Australia and the USA. UK customers include approximately 75 per cent of local authorities, 47 of the 53 police forces, more than 250 NHS Trusts and over 30 Local Education Authorities, while in Australia the group is one of the leading local government software suppliers. Civica Services Ltd is an approved prime contractor for software in the GCat government procurement catalogue. Overall the company employs approximately 550 people and has a recent track record of profits growth.

 

 


























































